
American Society for Clinical Laboratory Science - South Dakota 
 

                    “Spring Symposium” - Tuesday, April 9th 2013 
           “Education, Professional Updates & Networking!” 

 

          Avera Sacred Heart Hospital Pavilion 
                   501 Summit, Yankton SD  57078 

                        Supporting Sponsors: Avera Sacred Heart, Avera Lab Network, 
      Physician's Laboratory, LifeServe Blood Center, Roche Diagnostics 

     Supporting Sponsors:   
 
 

Program Schedule    (Session descriptions and objectives next page) 
 

8:00-8:30   Registration 
 

8:30-10:30 Human Genome Testing  
     Thomas Buttolph, M.D. Medical Director Avera St. Luke's Laboratory 

Previously FDA medical officer, Genomics Evaluation Team for Safety 
 

 10:45-11:45  Obstetric Hemorrhage:  Event Planning and Training 
   Michael Kafka, M.D., LifeServe Blood Center 
    

12:00-1:00  Lunch & Learn:  ASCLS Updates 
Robert Jenson, ASCLS-SD President 

1:00-1:30 ASCLS-SD Annual Meeting - Elections & Awards  
 Raffle to Raise Funds for Student Scholarships 
  

1:30-3:30 Vampires  @ Work:  Making good relationships better! 
     Kostas Voutsas, Professor of Business at Dickinson State, Bismarck Campus 
      

   
 ASCLS-SD is approved as a Provider of continuing education programs in the clinical laboratory sciences through the 

ASCLS P.A.C.E. program.  P.A.C.E credits will be awarded for sessions attended 
 

Registration Fees: ASCLS Member  $45  Student ASCLS Member $10  
Non-member  $65  Student Non-Member $25 
Late Fee After 4/1: $  5 

 
 

Mail Registration Form & Fee To: Doris Heilman 
 Pre-Registration is Required  3708 Staci Lane 
      Yankton, SD 57078       
 

Registration Deadline:  Pre-Registration is Required  
    Registrations must be postmarked by April 1st, 2013 
    $5 late fee applies after 4/1/13        

 

Meeting Questions:  Doris Heilman     (E) DHeilman@avera.org  (W) 605-668-8169 
    Warren Erickson  (E) WErickson@avera.org (W) 605-668-8173 

        
 

REGISTRATION FORM 
 
Name: ________________________________________________         ASCLS Member #: _________________________ 
 
Address: ____________________________________  City: _________________________ State: _____  Zip: __________  
 
Facility: _____________________________________ Phone: _________________ Email: __________________________ 
 
Registration Fee Submitted: $____________   Make check payable to:   ASCLS-SD  
 



Time Session Description and Objectives 

8:30-10:30 Human Genome Testing    Thomas Buttolph, M.D.                         Level of Instruction:  Intermediate 
      

Session Description: 
 

Describe recent trends in human genome testing and how it might influence personalized medicine. 
Session Objectives: 

1. Review basic scientific concepts of human genome testing. 
2. Describe biostatistical and quality control limitations of  current testing. 
3. Relate examples of clinical testing, product development and regulatory decision making. 

10:45-11:45 Obstetric Hemorrhage: Event Planning and Training   Michael Kafka, M.D. 
 
Session Description:                                                                                     Level of Instruction:  Intermediate 
 

This presentation will discuss the common causes, recommended care guidelines, recognition and treatment of  
obstetrical hemorrhage. Effective treatment team communcation tools and the use of collaborative planning and 
training using simulations and drills to promote positive patient outcomes will be discussed.   
Session Objectives: 

1. List 3 maternal risk factors for OB postpartum hemorrhage 
2. List 3 clinical "trigger" points and discuss their use to monitor and intiate treatment protocols for 

postpartum hemorrhage. 
3. Describe the role of massive transfusion protocols (MTP) in the management of postpartum 

hemorrhage.  
4. Explain how collaborative planning and practice using simulations and drills can promote positive 

patient outcomes after hemorrhage. 

12:00-1:00 ASCLS Update     Robert Jenson, ASCLS-SD President  
 
Session Description:                                                                                     Level of Instruction:  Basic 
Update of State, Regional and National issues and happenings in ASCLS                          
Program Objectives: 
1. Review issues at the State level in ASCLS-SD 
2. Explain issues at the Regional level in ASCLS 
3. Discuss issues at the National level in ASCLS 

1:30-3:30 Vampires @ Work: Making good relationships better   Kostas Voutsas 
 
Session Description:                                                                                       Level of Instruction:  Basic 
Get past the drama of difficult people, improve work relationships, reduce stress, and keep calm when kittens 
become tigers at work. Explore solutions to managing workplace conflict to better lead and succeed. Learn how 
to MAKE A DIFFERENCE in your organization! 
Session Objectives: 

1.  Identify the causes and costs of workforce conflict. 
2. Discuss strategies for handling generation/cultural differences, chronic complainers, emotional 

exploders, and other difficult people. 
3. Develop solutions to managing workplace conflict effectively. 
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The Avera Sacred Heart Campus 

Avera Sacred Heart Departments and Services

HOSPITAL
First Floor

• Admitting
• Bean Counter/Deli
• Business Office
• Chapel
• Cardiopulmonary Services 

& Cath Lab
• Diagnostics & Imaging Center
• Emergency Department

• Gift Shop
• Information Desk
• Intensive Care Unit
• Laboratory
• Medical Records
• Outpatient Procedures
• Pastoral Care
• PrestigePLUS Office
• Surgery Department (Inpatient) 
• Volunteer Services

Second Floor

• OB/GYN Unit
• Dakota Diabetes Center
• Occupational Therapy
• Physical Therapy
• Rehabilitation Center/

Swingbed Unit
• Speech Therapy

Third Floor

• BioMed 
• Pharmacy 

Fourth Floor

• Medical Unit 

Fifth Floor

• Pediatric Unit 
• Surgical Unit

SURGERY CENTER
First Floor

• Avera Same Day Surgery Center

Second Floor

• American Pain Relief Institute
• Avera O’Brien Physical Therapy Clinic
• Avera Sacred Heart Wellness Center
• Cardiac/Pulmonary Rehab
• Garden Spot Cafe
• Outpatient Physical Therapy Center
• Yankton Foot & Ankle Center/Avera

PAVILION
First Floor

• Amphitheatre & Meeting Rooms
• Avera Sacred Heart Campus of the 

Sanford School of Medicine of The 
University of South Dakota - Offices 
for 3rd-year Medical Student Program

• Dr. and Mrs. Clark F. Johnson Atrium
• Medical Library

Second Floor

• Siouxland Oral & Maxillofacial Surgery
• Yankton Ear, Nose & Throat, P.C.

Third Floor

• Ear, Nose & Throat Associates, P.C. 
• Shindler Foot Clinic 
• Yankton Surgical Associates 

BENEDICTINE CENTER
First Floor

• Purchasing 

Second Floor

• Benedictine Health Foundation
• Benedictine Center Conference Room
• Bruce Partnoy, D.D.S. Oral Surgeon 
• Dialysis Unit
• Home Health & Hospice Services
• Human Resources
• Nutrition Services

Third Floor

• Administration
• Finance
• Information Systems
• Marketing/Public Relations
• McVay I & II Conference Rooms

Fourth Floor

• Avera Center for MindBodySpirit
• Avera Education & Staffing Solutions
• Avera Sacred Heart Hospitality Center
• Massage Therapy
• Yoga/Exercise Rooms

Fifth Floor

• Family Medicine Clinic
• HealthWorks
• Psychological Associates
• Yankton Urological Surgery

Sixth Floor

• Yankton Bone & Joint Center

www.AveraSacredHeart.com
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